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IOI/AUSTRALIA | Starter Kit for new Ombudsman and developing or expanding offices for all members available 
The Starter kit for new ombudsmen and developing or expanding offices (Starter Kit) was funded by the IOI through a regional subvention, and jointly undertaken by the offices of the Western Australian Ombudsman and New South Wales Ombudsman.
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MALI | Présentation du rapport annuel 2015 du Médiateur de la République 
Le 07 juin 2016, M. Baba Akhib HAIDARA, Médiateur de la République du Mali, a présenté et remis officiellement son rapport annuel 2015 au Président de la République Ibrahim Boubacar KEITA.
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Australia | Ombudsman Western Australia Strategic Plan 2016-2018 
Ombudsman Western Australia has published its Strategic Plan for 2016-2018.
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IRELAND | Complaints make public services better says Ombudsman Tyndall 
Ombudsman Peter Tyndall wants to see more people complain about services provided by public bodies such as government departments, local authorities and the HSE. Launching his annual report for 2015 the Ombudsman said that complaints can be used to improve the delivery of public services.
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CANADA | Ontario Ombudsman’s Sharpening your Teeth Training in Toronto 
Join us in Toronto this coming October for the Ontario Ombudsman's training course for ombudsmen and administrative investigators, "Sharpening Your Teeth: Advanced Investigative Training for Administrative Watchdogs."
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IBEROAMÉRICA | Congreso sobre violencia obstétrica – desafío de los derechos sexuales y reproductivos 
Congreso internacional organizado por la Federación Iberoamericana del Ombudsman (FIO), la Red de Mujeres de la FIO y la Defensoría de los Habitantes de Costa Rica para analizar el estado de los derechos sexuales y reproductivos y la problemática de la violencia obstétrica en Iberoamérica.
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CANADA | Veterans Ombudsman releases review on support available to ill and injured RCMP members 
Veterans Ombudsman Guy Parent released a review on Supporting Ill and Injured RCMP Members and their Families.


» more information 

» google translate (Francais)
» google translate (Español) 

You can stop receiving this newsletter by clicking HERE.
Puede darse de baja de nuestro boletín de noticías pulsando AQUÍ.
Vous pouvez arrêter de recevoir ce bulletin d’information en cliquant ICI.

If someone forwarded this to you, you can subscribe yourself HERE.
Si alguien ha enviada esto a usted, puede suscribirse usted AQUÍ.
Si vous avez reçu ceci de quelqu’un, vous pouvez vous inscrire ICI.

The International Ombudsman Institute, General Secretariat
c/o Austrian Ombudsman Board, Singerstrasse 17, A-1015 Vienna, P.O. Box 20
Tel. +43/1/512 93 88 | E-Mail: ioi@volksanw.gv.at | http://www.theioi.org 




