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	IOI: International seminar and training workshop in Bangkok

The Office of the Ombudsman of Thailand in cooperation with the IOI and the Asian Ombudsman Association (AOA) will host an international seminar and training workshop in Bangkok from 3 to 6 April 2013.

[»] more information 

	
	Bermuda: Ombudsman investigates Corporation of Hamilton

Arlene Brock, Ombudsman for Bermuda, is launching a systematic investigation into the Corporation of Hamilton on her own motion as allegations were brought to her office including lack of transparency and inadequate governance, particularly regarding a proposed waterfront development project.

[»] more information 

	
	UK/Scotland: Ombudsman’s findings March 2013

The Scottish Public Services Ombudsman (SPSO) laid four investigation reports before the Scottish Parliament: three about health boards and one about a local authority. The Ombudsman also laid a report on 72 decisions about all of the sectors under its remit.

[»] more information 

	
	Australia: NSW Ombudsman’s report on child deaths 

NSW Ombudsman tabled a biennial report to Parliament concerning his review of the deaths of 77 children in 2010 and 2011. Under the Community Services Act 1993, the Ombudsman is required to review the deaths of children that occur as a result of abuse or neglect.

[»] more information 

	
	UK: Ombudsman will be investigating more complaints

The Parliamentary and Health Service Ombudsman is changing the way it works from the beginning of April and will be investigating more complaints and sharing more information with government organisations. This will help to improve public services.

[»] more information 
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